
BUYING GUIDE
W H AT  T O  C O N S I D E R  I N S T O R E

COLOUR

Light or Dark shades? Ask to take some 
samples home to view in different lighting 
throughout the day and see how different 
options look next to your furniture.

PETS & ALLERGIES

If you have pets with claws, a scratch-
resistant floor surface or cut-pile carpet 
is best. Wool is a naturally hypoallergenic 
fibre and selected Signature ranges have 
additional protection like Microban or 
Microguard.

PRACTICALITIES

Who’s going to be using this space? And 
what activities are happening in this room? 

Check the wear layer on hard flooring, and 
consider nylon carpets for their ‘bounceback’ 
under high foot traffic. Check if your product 
is suitable for wet areas and stairs. 

STYLE

For carpets - cut pile or loop pile? Some cut 
pile carpets show footprints - called tracking 
- as the light reflects off the pile angle. 

For hard floors - timber or stone design? 

MAINTENANCE

There are recommended cleaning and 
maintenance methods to keep your flooring 
looking as good as the day it was installed. 
Check the Care & Warranty guides for spot 
cleaning and steam cleaning guidelines for 
your chosen flooring.

INSTALLATION

Ask your retailer to place a hold on your 
chosen flooring stock and ensure you have 
the correct underlays and any sub-floor prep 
is completed if needed.

We recommend all flooring is installed 
according to Australian standards and 
installation guidelines by a qualified flooring 
installer. 

au 1800 150 554
signaturefloors.com.au

FREE SAMPLES

When it comes to choosing your flooring, you want to make an informed 
decision. Order up to 3 free floor samples to be sure of what will suit your 
interiors. Follow our quick and easy steps.


